Ministry of Children, Community and Social Ministére des Services a I'enfance et des Services

Services sociaux et communautaires n
Ontario

Attestation of Compliance with the Broader Public Sector Accountability Act, 2010 and associated Directives
Period of April 1, 2020 to March 31, 2021

Please indicate status of compliance for each criterion by selecting Yes or No from drop-down menu and provide the name and link to the document on the organization’s public website.
For areas of non-compliance, please describe the organization’s corrective actions that will bring it into compliance and provide a specific date to become compliant by March 31, 2021. Please return

the below completed/signed attestation and reporting forms to your Regional Office contact by February 4, 2022.

Example:

If non-compliant, describe the corrective actions to be

T In If compliant, please provide title of document i flant b
Criterion Compliance | and its link on the organization’s public website taken and tha spe ‘;:::,g,a; t(;(l’:lze; e L
L e———
During the period of April 1, 2020 to March 31, 2021, this organization has posted its expense rules on Y Document Title: Organization XYZ Expense Rules N/A
the organization's public website. i Link to website: www.orgxyz.ca/policies/expenses
Note: Information contained in this report can be made public under the requirements of the Open Data Directive which came into effect on April 1, 2016.
Organization:
I If compliant, please provide title of If non-compliant, describe the corrective actions to
Criterion Can Ti AREG document and its link on the be taken and the specific date to become compliant
P organization’s public website by March 31, 2022
1. During the period of April 1, 2020 to March 31, 2021, this organization did not R
utilize the funds provided by the Government of Ontario to engage a lobbyist for e N/A
its services. Hem
2. During the period of April 1, 2020 to March 31, 2021, this organization maintained Document Title: BPS Supply Chain Code of
a formal policy that adopts the Ontario Broader Public Sector Supply Chain Code Ethics -
of Ethics Yeos Link to document on websne_. ‘
——— https://cltb.ca/download/49/finance/2185/financ
e-bps-supply-chain-code-of-ethics.pdf
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Organization:

If compliant, please provide title of

If non-compliant, describe the corrective actions to

Criterion Com lrl'l ahes document and its link on the be taken and the specific date to become compliant
P organization’s public website by March 31, 2022
3. During the period of April 1, 2020 to March 31, 2021, the organization's Code of Document Title: BPS Supply Chain Code of
Ethics was available and visible to all members of the organization as well as Eit':“:"tso document on:website:
suppliers and other stakeholders involved in supply chain activities. Yes hitps://citb.ca/download/49/finance/2185/financ
e-bps-supply-chain-code-of-ethics.pdf
4. During the perioq _of April 1, 2020 to March 31, 2021, this organization maintained Document Title: Fin. 6.0 Purchasing Policy
procurement policies that embody the 25 mandatory requirements of the Broader Yes Link to document on website: Preview
Public Sector Procurement Directive.
5. During the period of April 1, 2020 to March 31, 2021, this organization complied
with the 25 requirements of the Broader Public Sector Procurement Directive Yes N/A
when conducting its procurements.
6. During the period of April 1, 2020 to March 31, 2021, this organization maintained
expenses policies that embody the mandatory requirements for travel, meal and Yoi N/A
hospitality expenses of the Broader Public Sector Travel. Meal and Hospitality
Expenses Directive.
7. During the period of April 1, 2020 to March 31, 2021, this organization managed Document Title: Fin 4.0 — Travel Meals and
its travel, meal and hospitality expenses following policies which comply with the ﬂﬁi‘iﬁaﬁumem e e,
Broader Public Sector Travel, Meal and Hospitality Expenses Directive. Yes https://citb.ca/download/49/finance/2189/fin-4-
O-travel-meals-and-hospitality.pdf
8. During the period of April 1, 2020 to March 31, 2021, this organization posted its EOEutmﬁnt Title: Fin B-OE Pthchasing Policy
¢ i : : : ink to document on website:
expenses rules/policies on its public website. Yes https://cltb.ca/download/49/finance/2183/fin-6-
0-purchasing-policy.pdf
9. During the period of April 1, 2020 to March 31, 2021, this organization followed _
rules for perquisites in compliance with the requirements under the Broader \ "} osCian N/A
Public Sector Perquisites Directive. item
10. During the period of April 1, 2020 to March 31, 2021, this organization managed Document Title: Perquisite Directive Annual
its perquisites by following policies which comply with the requirements of the fi‘r‘]":‘;gag)cumem ol wekaiie
Broader Public Sector Perquisites Directive. Yes https://cltb.ca/download/51/human-

resources/2263/perquisite-directive-annual-
summary.pdf
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Organization:

Criterion

In
Compliance

If compliant, please provide title of
document and its link on the
organization’s public website

If non-compliant, describe the corrective actions to
be taken and the specific date to become compliant

by March 31, 2022

11.

During the period of April 1, 2020 to March 31, 2021, this organization posted on
its public website an annual summary of perquisites received by staff and
appointees. If the organization does not offer perquisites to its employees, it must
post a statement on its public website articulating that the organization does not
give perquisites to its staff and appointees

Yes

Document Title: Perquisite Directive Annual
Summary

Link to document on website:
https://cltb.ca/download/51/human-

resources/2263/perquisite-directive-annual-
summary.pdf

12.

During the period of April 1, 2020 to March 31, 2021, this organization posted its
business plan information on the organization's public website in compliance with
the Broader Public Sector Business Documents Directive. Business plans must
contain at minimum the organization's mandate and strategic direction, an
overview of current and future programs, key activities, and performance
measures and targets.

Yes

Document Title: 2020-2021 Annual Report
Link to document on website:
https://cltb.ca/download/37/annual-
reports/2819/annual-report-2020-2021.pdf

13.

During the period of April 1, 2020 to March 31, 2021, this organization posted
additional business or financial documents on the organization's public website in
compliance with the Broader Public Sector Business Documents Directive.
Additional business or financial documents must contain at minimum a description
of key activities over the previous fiscal year, an analysis on operational
performance, targets achieved, and audited financial statements. An annual
report may be used to satisfy this requirement if it contains this information.

*Mandatory for Children’s Aid Societies: Societies must post their Accountability
Agreements on their public-facing websites.

Yes

Document Title: Fin 8.0 Tendering Policy
Link to document on website:

https://cltb.ca/download/49/finance/2179/fin-8-

O-tendering-policy.pdf

14.

New requirements to enhance the quality of annual reporting and include
elements previously recommended as best practices:

- Outcome-based performance targets: Requiring performance targets in

business documents to be based on outcomes as well as outputs.

- Risk identification: Requiring business documents to identify significant
risks that have impacted performance and results, including mitigation
plans where performance and results were not achieved.

- Financial performance analysis: Requiring business documents to include
analysis of financial performance, including variances between actual
financial results and budgeted/forecasted amounts for the prior year.

No

Document Title:
Link to document on website:

We are working on having this documented in the near future
once external consulting work is completed.
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Organization:
In If compliant, please provide title of If non-compliant, describe the corrective actions to
Criterion Comcilince document and its link on the be taken and the specific date to become compliant
P organization’s public website by March 31, 2022
15. New timing requirement for posting audited financial statements ] N
For designated BPS organizations that are included in the Province's gt‘;‘:gmg:::“'a 2020-2021Financial
congolidated ﬁnancial statements, and whose fiscal year ends on March 31 — Yes Link to document on website:
audited financial statements must be posted no later than the release date of the https://cltb.ca/download/45/financial-
Public Accounts of Ontario. statements/2808/2020-2021-financial-
statements.pdf
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Chief Executive Officer Attestation of Compliance

I hereby attest that, to the best of my knowledge, during the period of April 1, 2020 to March 31, 2021, this organization has the governance structures and
accountability framework that ensure this organization will continue to be compliant with the Broader Public Sector Accountability Act, 2010 and the Directives with
respect to the Act, as described above.

% Community Living Thunder Bay

Signature of Chief Executive Officer Name of Organization
N2 [D21A0AR
S \lk_{- = '. X A O Ox

Lisa Foster Click here to enter a date

Name of Chief Executive Officer Date (dd/mml/yyyy)

Board of Directors Approval of Attestation of Compliance

The above attestation of compliance with the Broader Public Sector Accountability Act, 2010 and the Directives issued under the Act is approved by the Board of

B Directors.
Signature of Chairperson Cl re to ente
% — -~ —_ "l ~ =\ ‘_\‘
Robert Rickards O] U o\ O
Name of Chairperson Date (dd/mml/yyyy)
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Preparing the Attestation of Compliance with the Broader Public Sector Accountability Act, 2010

Reporting period: April 1, 2020 to March 31, 2021

The Board of Directors has the responsibility to ensure the organization complies with all legislation and regulations, including the Broader Public Sector Accountability Act, 2010, and the
Procurement, Expenses, Perquisites, and Business Documents Directives.

The Attestation Form sets out fifteen (15) requirements and requires the organization to:

* attest that it has complied with each of the fifteen (15) requirements: or
e if notin compliance, to report corrective actions that will bring the organization into compliance by March 31, 2022.

This guideline outlines some of the activities the Board members could undertake to fulfill their role of managerial oversight related to the attestation process. The activities numbered below match
the numbering of the criteria listed on the Attestation Form.

Lobbyists

1. Obtain written confirmation from the Chief Executive Officer that the organization has not engaged a lobbyist to provide services from funds provided by the Province of Ontario.

Procurement

2. Obtain a copy of the organization’s formal procurement policy that adopts the Supply Chain Code of Ethics found in the Broader Public Sector Procurement Directive, with the dat‘e the policy was
approved by the Board. The Code does not supersede codes of ethics that the organization has in place but supplements such code with supply chain-specific standards of practice.

3. Locate the organization's procurement policy which aligns with the Ontario Broader Public Sector Supply Chain Code of Ethics and ensure it is made available to all members of the organization,
suppliers and stakeholders.

4. Obtain written confirmation from the Chief Executive Officer that the organization has maintained procurement policies that embody the 25 mandatory requirements of Broader Public Sector
Procurement Directive: Segregation of Duties: Approval Authority; Competitive Procurement Thresholds: Information Gathering; Supplier Pre-Qualification; Posting Competitive Procurement
Documents; Timelines for Posting Competitive Procurements: Bid Receipt; Evaluation Criteria; Evaluation Process Disclosure; Evaluation Team: Evaluation Matrix; Winning Bid; Non-
Discrimination; Executing the Contract: Establishing the Contract; Termination Clauses; Term of Agreement Modifications; Contract Award Notification; Supplier Debriefing; Non-Competitive
Procurement; Contract Management; Procurement Records Retention; Conflict of Interest; and Bid Dispute Resolution.

5. Obtain written confirmation from the Chief Executive Officer that the organization has conducted its procurements following approved policies which comply with the 25 requirements of the
Broader Public Sector Procurement Directive.
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Reimbursable Expenses

6. Obtain a copy of the organization’s policy and/or rules for travel, meal and hospitality expenses and confirm it is in compliance with the mandatory requirements set out in the Broader Public
Sector Travel, Meal and Hospitality Expenses Directive.

Obtain a report from the Chief Executive Officer summarizing all hospitality events paid for the organization showing the approvals provided prior to the events and the costs. Maintain records of
travel, meal and hospitality expenses approved by the Board.

7. Obtain written confirmation from the Chief Executive Officer that the organization has managed its travel, meal and hospitality expenses following approved policies, which comply with the
requirements of the Broader Public Sector Travel, Meal and Hospitality Expenses Directive.

8. View the organization's public website and locate the policy and/or rules on the expenses posted by the organization.
Perquisites

9. Obtain a copy of the organization’s policy and/or rules for perquisites and confirm that it is in compliance with the requirements set out in the Broader Public Sector Perquisites Directive, with the
date the policy and/or rules was approved by the Board.

10. Obtain written confirmation from the Chief Executive Officer that the organization has managed perquisites by following approved policies/rules, which comply with the Broader Public Sector
Perquisites Directive.

11. View the organization's public website and locate the policy and/or rules on perquisites as well as the list of perquisites received by staff and appointees. The organization should publish _these
annually; personal information should not be provided. If the organization does not offer perquisites to its employees, it must post a statement to the effect that the organization does not give
perquisites to its staff and appointees.

Business Documents

12. View the public website of the organization and locate the business plan, which should be posted within six months of the beginning of the organization’s fiscal year; this information is
about the future. For example, if the organization’s fiscal year begins on April 1, it should post this information by October 1 of each year.

13. View the public website of the organization and locate additional business or financial documents each year within six months of the end of the organization's fiscal year; this information is
about the previous fiscal year. For example, if the organization’s fiscal year ends on March 31, it should already have posted these documents, as they were to be posted by the end of

September 2021.

Your organization may already include the required information in documents with different titles; for example, business plans, strategic plans, accountability agreements. In these cases, it
is not necessary to rename or create new documents, as long as the information required is available to the public (i.e., posted on the organization's website).

14. New requirements to enhance the quality of annual reporting and include elements previously recommended as best practices:

Page 7 of 8




- Outcome-based performance targets: Requiring performance targets in business documents to be based on outcomes as well as outputs.
- Risk identification: Requiring business documents to identify significant risks that have impacted performance and results, including mitigation plans where performance and
results were not achieved.

- Financial performance analysis: Requiring business documents to include analysis of financial performance, including variances between actual financial results and
budgeted/forecasted amounts for the prior year.

15. New timing requirement for posting audited financial statements: For designated BPS organizations that are included in the Province's consolidated financial statements, and whose fiscal
year ends on March 31 - audited financial statements must be posted no later than the release date of the Public Accounts of Ontario.
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