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POLICY

It is the policy of Community Living Thunder Bay to ensure that applicable public health
information is provided to all people we support. Information must be provided in a language
and manner, and with the level of support, that is individualized to each person’s needs and
wants in order to help people make informed decisions about their health.

Ontario Regulation 299/10 outlines the minimum standards that must be met.
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b. Consents are obtained and their periodic review, as required for the
administration of psychotropic prescription medication.

Nutrition:
1. People are supported to learn about the Canada Food Guide and meal records/menus
reflect this. A copy of the Canada Food Guide must be available to people and their
support staff and kept in a known location.

2. People must be consulted to determine the person’s likes, dislikes, and other individual
considerations. Cultural and religious considerations must also be taken into account.

3. Allergies, special diets, food and fluid consistency and anything else that is necessary
for someone’s safety must be clearly identified.
Pets and Service animals:

1. When people decide to own a pet or service animal, they are educated about the
responsibility of owning an animal, including immunization.






